
Annual Reporting for High-Cost Recipients
47 C.F.R. $54.313(a)(2) through (a)(6) and (h)

windstr."JVV
4001 Rodney Parham Drive o Little Rock, Arkansas 72212

(501 ) 748-7000

I]OCKET FILE COPY ORIGINAL

Received & lnspected

ocT 2 1 2013

FCC Mail Room

Jeff Heacox
Staff Manager Compliance Reporting
Jeff . l. heacox@windstream.com
(s01 ) 748-53e0
(501) 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION

October ll,2012

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 lzth Street SW
Washington, D.C.20554

Ms. Karen Majcher
Vice President - High Cost Low Income Division
Universal Service Administrative Company
2000L StreetNW, Suite 200
Washington, D.C. 20036

RE: WC DocketNo. 10-90: Lifeline and LinkUp Reform and Modernization, WC DocketNo.ll-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 43 I 165 located in Oklahoma.

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary
information and trade secrets and cause damage to its competitive position.

Should you have any questions, please contact me via email at ieff.l.heacox@windstream.com or by phone
at 501-748-5390.

Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments
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Page 1

o
.015, StrdyAr"aN".e "t'"t*'* "'oo F

nnr ? 1 2013<020> Program Year 2o1a 
=,, _

<030> Contact Name: Person USAC should contact ,rerf Heacox
witn questions arout *ris oata FCQ MOil ROOITI

<035> Contact Telephone Number:
Number ot the person identified in data line <030>

501-748-5390

<039> Contact Email Address: j ef f . 1. heacox@windst!eam. com
Email ot the identitied in data line <030>

<100> Service Quality lmprovement Reporting ( c ompl ete o fta ch ed wotk sh eet)

( c om pl ete o ft d ch ed w otk sh eet)

( otto ch d 6c ti ptiv e d oc u m ent)

( ch eck box when co m plete)r=-iwl
1_{ l____!__J

II-IUWM

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<7lo>
<800>

<900>

Outage Reporting (voice)

I ll.- check box if no outages to report

Unfulfi lled Service Requests (broadband)

Detail on Attempts (broadband) l-J @ttoch descriptive document)

Number of Complaints per 1,000 customers (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

ffiiilli,'#.:,ffi ';l$1""'""'@ O

=ffill-/-T / -ll

<1000> Voice Services Rate Comparability.rororF-
<1100> Terrestrial Backhaul (mt, --O 

O
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote cettificdtion)

( oftoch ed d escd pti ve doc utuen t )

(check to indicote cettilcotion)

( oftdch ed descri pti ve doc utuent )

( c ompl ete o fta ch ed worksh eet)

( c om pl ete oftdch ed wotksheet)

( c o m pl ete oft och ed wotk sh eet)

(if yes, complete ottoched wo.ksheet)

(check to indicote certilicotion)

(attoch d $c il ptive d oc u meht)

(if hot, check to indicote certificotion)

( compl ete dtto ch ed wotksh eet)

( compl ete afr o ch ed wo.ksh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rate-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indicote ce.tifcotion)

( c ompl ete o ft o ched wot ksheet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Wofksheet
(check to indicdte certificotion)

[.o m Dl ete ottach ed worksheet )

101't'U20't3
Page 1
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Page 72

4 3116 5<010> Area Code

<015>

<020>

<030>

Name WINDSTREAM SW,OK

20aa

Contact Name - Person USAC should

- Number of

this data \reff Heacox

in data line 501-748-5390

contact Email Address - Email Address of data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an offfcer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements fo. uni**I*il*ffiecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

carrier: WINDSTREAIVI SW_OK

ofAuthorizedOfficer. CERTIFIED ONLINE
to /7a / 2073

ofAuthorizedofficer Tim token

of Authorized Officer. Director Regulatory Reporting

50\- 7 4A -7 442

Area Code of Reportinq Carrier: 431165
Dateforthisform: Lo/15/2013

Persons willfully making false statements on this form 6n be punished by fine or forfeiture under the communictions Act of 1934, 47 U.s.c.99 502,503(b), orfine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001,

10t1112013 Page 12



Page 13

43L155

WIMSTREA},I SW-OK

20L4

- Number of

this data Jeff Heacox

in data line <03o> s01_748_5390

- Email Address of person identified in data line <O3O> j eff . 1 . heacox@windstream

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Repo.ts for cAF or Ll Recipients on Behalf of Reporting carrier

certlfv that I am an officer of th€ reporting carrl"r; .y resloniibirresii"tuoe 
"*ing rh" 

"""ur""y 
ott 

" "nnril;;-;;;;;;:;;i:f';#;:1";tlfil?r#i:"Jt; and, to the best of my knowledge, the reports and data provlded to the authorized alent is accurite.

Persons willfully making false statements on this form can be punished by tine orforfeiture underthe commuhications Ad of 1934, 47 U.S.C. 95 502 503(b), or fihe or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. g 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

as agent fo.the repoftinC *rrt"r, 
""rtrfye data repolted herein based on data provlded by the reportint carier; and, to the best of my knowledge, the information reported herein ls accuEte.

Persons willfully maklng false statements on this form can be punished by line or forfeiture under the communications Act of 1934, 47 u.s.c. 55 502, 503(bt, - 0"" 
". 

,**r-*ilil
18 ofthe United States Code, 18 U.S.C. O 1OO1

10t1'U2013
Page 13



Attachments
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The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1. service quality metrics are monitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream's CPNI training manual documents when personne! are, and are not,
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

5. Windstream lT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitore d 24n and
periodic reviews of the security processes are performed.

6' Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

Windstream has implemented our Customer Account Protection Plan (CApp) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.

7.

8.



[ine 510 - Description of Functionality in Emergency situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer,s
service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 bv our Network operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.
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windstre",,fuV
4001 Hodnev Pa*"t,?xf 

;.|$n,ock' 
Arkansas 7221 2

Sidney Stewart
Begulatory Fleporting
Sidney.Stewart @ windstream.com
(501) 748-6137

October 18,2Al2

Bill Anoatubby, Governor
Chickasaw Nation
520 East Arlington Blvd
POBox 1548
Ada, OK 7482t-lS4B

Re: Request for Meeting to Discuss Telecommunications Facillties and Needs
Assessment on Tribal Land as required hy the Federal communications
Commission

Dear Governor Bill Anoatubby:

The Federal Communications Commission ("FCC") recently issued an order requiring
telephone companies to reach out to Tribal governments in iheir service area$ to discuss
tribal communication needs including the following: a needs assessment, deployment
planning with a focus on tribal community anchor institutions, feasibility and
sustainability planning, marketing services to the tribar comrnunity, rights of way
processes' land use permitting, facilities siting, environmental and culiural preservation
review processes, and compliance with tribaibusiness and licensing requirements.

In addition, the FCC's office of Native Affairs and policy (.,oNAp.) issued a public
Notice on July 19,2012 providing additional guidance relarding the engagement with out
to tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal
governrnents and communications providers receiving usF support, on the
deplcyment and improvement of communications ,"riir", on Tribal rands. The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and consurners living on Tribal lands, uliimately providing
greater connectivity to 2lst century economic opportunities, educition, healiir
care' and public safety. This obligation is relatedlo the very essence of universal
service - facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengthen, theliarogue between
communications providers and rribal govemments. we antic-ipate that genuine



dialogue and common understandings will ultimately lead to improvement of
communications services on Tribal lands.,,

Wc would like the opportunity to schedule a time to meet with you and other tribal
officials to discuss tribal communication needs, marketing opportunities to the tribal
community, right of way processes, rand use permiiting, facitities siting, and
environmental and cultural preservation. Please contact me at 501-748-6137 to schidule a
meeting tirne.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

dlduS
Sidney Stewart

Ek*ry
Regulatory Compliance
Windstream Communications



windstre.,,., V
4001 Rodnav Pa"'*,3fiiir.t]ltlRock' Arr€nsas 72212

$idney $tewart
Regulatory Reporting
S id ney.Stewart@windstream.com
(s01 ) 748-6137

November26,2012

Bill Anoatubby, Govemor
Chickasaw Nation
520 East Arlington Blvd
PO Box 1548
Ada, OK 74821-t!4g

Re: Second Request_for Meeting to Discuss Telecommunications Facilitles and NeedsAssessment on Tribal Land as required by the Federal Communications Commission

Dear Govemor Bitl Anoatubby:

we recently contacted you, by letteq on october 22nd, 2alz requesting to meet with you
regarding the following information:

The Federal Comrnunications Commission ("FCC") recently issued an order asking telephone
companies to demonstrate on an annual basis that they Lave meaningfully enga"ged TriUatgovemments in their supported areas. The FCC contemplates that such discussions will focus ona needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and.sustainability planning, markiting *"fu."* to the kibal community, rights of way processes"
land use permitting, facilities siting environmental and cultural pr"r"*ution review processes,
and compliance with Tribal businesl and licensing requirements.

In addition' the FCC's office of Native Affairs and Policy ("oNAIr,,y issued a public Notice onJuly 19, 2012 providing additional guidance regarding th; .rgd;ent with rribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribalgovemments and communications providers receiving usF lupport, on the
deployment and improvement of communications serviJes on Tribal lands. The
Tribal engagement obligation is intended to benefit Tribai government leadem,
service providers, and consumers living on Tribal lands, riltimately providing
greater connectivity to 2-lst century economic opportuniiies, educatioi, healti
care, and public safety. This obligation is related to-the very gssence ofuniversal



service * facilitating and supporting con*ectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengthen, the dialogue bett ee,r
communications providers and Tribal govemrnents. We anticipate that genuine
dialogrre and common understandings will ultimately lead tr improvernent of
communications services on Tribal lands.,,

Please contact me by December 14,z0lz at 501-749-613? to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

0,4AVN^F
Sidney SteVart
Regulatory Compliance
Windstream Communications



windsrre"&-?
4001 Rodnev Pa"*ff;;rrg;-;ock' A*ansas z22ra

Sidnay Siewart
Regulatory Reportino
Sldn ey. Stewa ri @ wi nistrearn. com
(501) 748-6137

October lB,Z0l2

Talpie yargee, Chief
Alabama-euassarte Tribal Town
PO Box 187
l0l E. Broadway
Wetumka,0K 74993

Re: Request for MeeJing to Discuss Terecommunications Facilities and Needstfffi:ill* rribar dnd as;equi;;; trre r"u"iaiCoil,oi."uon,

Dear Chief Tarpie yargee:

The Federal communications commission (,.Fcc,,) recentty issued an order requiringtelephone companies r-" r:"1 our,o iriuurlou"rn*"nr, in iheir servrce areas to discusstribal communication needs. incruding irr" CI-'rl*ing, u nr"a, us*Jr*rnr, deproymentplanning with a focus on tribalcomniurrrr""".n* i-*ri,rri"rr,?.rriUility andsustainability planning, marketing r*rri".i ilithe tribat community, rights of wayprocesses, rand use permitdng, ruiititi", *iting, .nuironmental urjrur,urur preservationrevrew processes, and compriance with tribar'busine;;;il;r,,rg requirernenrs.

In addition, the FCC's 
-office 

of Native Affairs and policy (,.oNAp,,) issued a pubric

il",:[:,T#I f; j,3','#"Jr J * g 
"la-i " 

ni' gu ia un"" *ild*; ; 
"'" 

n*ug" *.n, w i t h ou t

This guidance is_intended to "read to a common understanding between Tribargovemmenrs un1 
:TTu nications proviae.s recilffi#-ipporr, on thedeployment and improve*"nt of 

"o**unications ,*rii"". 
"n 

nibal rands. TheTribar engagement obrigation is inienf,el r*::.ft Tribar government readers.service nror,O*T:.1:i 
"o.nsum"., 

tiri,g on Tribal lands, uf,.i*"r"fy providinggreater connectivity to 2 r st century eco'nomic opponuoi,i"*, 
"iucation, tr"artrrcare, and public safety. This obligation is rerated to the very essence ofuniversalservice * faciritating and supportlnf"onn""tirity to ana to'niihe mosr remoteareas of our narion inures to tne uei"rrrof ar. Requiring Tribar engagement isintended to begin and, in ,o*".ur.r-io ,tr"ngtt"n, the dialogue betweencommunications providers and rribaigou".n*"n,*. we anticipate that genuine



diarogue and cornmon understandings wi[ urtimately read to improvement ofcommunications services on Triba] iands.,,

we would like the opportunity to schedure a fime to meet with you and other tribalofficiats ro discuss tribal communication il;;;r*o';il*nides to the tribalcommunity, right of way processes, Iand use p"rmit"tinfi'kriti"s siting, andenvironmental and cultural preiervation.'rtrur. contact me at 501-z4g-613T to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these importaot issues.

Sincerely,

&dw
Sidney Stewart

p-k*o*
Regulatory Compliance
Windstream Commun ications



windsrre.ff
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Arkantas 722I z

Sidney Stewart
Regulatory Reporting
Sidney.Stewarl@windstream.com
(501) 748-6137

November 26,2}lz

Tarpie Yargee, Chief
Alabama-Quassarte Tribal Town
PO Box 187
l0l E. Broadway
Wetumka, OK 74883

T"t second Request- for lvleeting to Discuss Telecommunications Facilities and NeedsAssessment on Tribal Land as required by the Federal communications commission

Dear Chief Tarpie yargee:

we recently contacted you, by letter, on october 2znd, zalz reque$ing to meet with youregarding the following information:

The Federal communications commission ("FCC") recently issued an order asking telephonecompanies to demonstrate on an annual basis that trr"v't""*-r*aningftlly *gig*d-i.riu-lgovernmerts in their supported areas. The FCC contemplates ttrat such discussions will focus ona needs assessment, deployment planning with a focus on triuui rncrro, institutions, feasibilityand sustainability planning, marketing t"ii"", to the kibal community" rights of way processes,land use permitting, facilities siting,-environmental ana cultural pro.*ntion review processes,and compliance with Tribal business and licensing requirem"nt .- '- 
-

In addition, the FCC's office of Native Affairs and Policy ("oNA1r,1 issued a public Notice onJuly 19, 2012 providing additional guidance regarding *; ;;rg*rent with tribal governmentsstating:

This guidance is intended to "lead to a common understanding between Tribalgovernrnents and communications providers receiving usF support, on thedeployment and improvement of communications servi&s on rrioa t*a.. TheTribal engagement obligation is intended to teneniirilJeor"**ent leaders,service providers, and consumers living on Tribar larid ritimatery proriairggreater connectivity to 2lst century economic opportuniiies, education, heartt
care, and public safety. This obligation is related to'tfr" ,{"rsence of universal



service - facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some ca$es, to stren6hen,*th" dialog[e"between
comrnunications providers and Tribal govenunents. We anticipate ihat genuine
dialogue and common understandings will ultimately lead to hnproveient of
communications services on Tribat lands."

Please contact me by December 14,20l2at 501-748-6137 to schedule a meeting tirne.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

d;a*ti 0'I$rtn't
Sidney Stewart
Regulatory Compliance
Windstream Communications



windstre-&?
400r sodney t 

"rr8lf;l.,Il?foc*, Arkansas razr2

Sidney Stewart
Regulatory Reportino
SJd n ey. Stewari @ wi n?strea m. com
(501) 74S-6137

October lB,ZAlz

Jennie Lillard, Mekko
Kialegee Tribal Town
PO Box 332
Wetumka, OK 74g93

Re: Request for Meeting to Discuss Telecommunrcations Facitities and NeedsAssessment on Tribar Land as oqri;;;; the Federar communicationsCommission

Dear Mekko Jennie Lillard:

The Federal communications Commission (,,FCc,,) recentry issued an order requiringtelephone companies to re3clr out to TJbatgovernments in iheir servlce areas to discusstribal communicarion needs incrudir; rff;ri"*ing: a needs ar."r.*.rr, deproymentplanning with a focus on tribarcomniuriiv 
"n"i,", 

i"oi,r*i"ri rrr-ruifity andsustainability planning, marketing servicei to the trruat comrnunity, rights of wayprocesses' l;rnd use permitting, ficirities siting, environmenhr ,njrrr,urur preservationrevrew processes, and compriance with tribaibusineil; ;;.i^g requirements.

In addition, the Fcc's office of Native Affairs and poricy (.,oNAp-) issued a pubricNotice on Jury r9, 2012-providing aaaitionJguiaun". regarding rhe engagement with outto tribal governrnents stafing:

This guidance is intended to ,'lead to a common understanding between Tribalgovernmenrs and comrnunications providers .."r;iG udr'.ippon, on thedeployment and improvem"nt or 
"o**unications ,"riri.* 

"r, 
rribal lands. TheTribal engagement obligation is intended to benefit Tribal governmenr leaders,service providers, and co,sumers riving on Tribar lands, ,rli^rr.ry providinggreater connectivity to 2 rst century ecol0mic opportunities, education, hearthcare, and pubric u{"ry. This obligitio, is ,"tat"[iil" 6;ence of universalservice - facilitating and supportilng conn_ectivity to and from the most remoteareas of our narion inures to tt 

" 
u"i"nt or att. nequi;i;;iffi engagemenr isintended to begin and, in ro*..ur"*, io strengtnen, the diarogue betweencommunications providers and rribar governments. we antiJpate that genuinediatogue and common understandin;. ;iilil;;;iilffi ,lrprovement orcommunications services on Tribal lands.,,



we would like the opportunity to schedule a time to meet with you and other tribalofficials to discuss tribar communication nr"ar, **L"ring" opporiunities to the rribalcommunity' right of way processes, land use permitiinf,'?ciuties siting, andenvironrnental and cultural preservation. Please contact me at 501-74g-6137 to schedule ameeting time,

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerelv-

ed*J &n*
Sidney Stewart
Regulatory Compliance
Windstream Communications



windsrre"&V
t100 1 Rodnev 

"r*"*3;l;;;,;u;Rock, Arkansas 722.1 2

Sidney Stewart
Regulalory Reportins
Sidney.Stewart@windstream.com
(501) 748-6137

November ZG,Z[lz

Jennie Lillard, Mekko
Kialegee Tribal Town
PO Box 332
Wetumka, OK 74893

Re: second Request for-Meeting to Discuss Telecommunications Facilities and NeedsAssessment on Tribal Land as reqrlired iy flr. Federal co.iuri"rtions commisslon
Dear Mekko Jennie Lillard:

N;-:il?f.ffiii:fl,l;;t"l,,*3 on october zzil,2at? requesting to meet with you

The Federal communications commission ("Fcc'') recently issued an order asking telephonecompanies to demonstrate on an annuar ui1, trr"t th"t i.;;;*ring&rny engaged Tribargovernments in their supported areas. The FCC contempri't". itrt such discussions will focus ona needs assessment, o*ioyment planning *itr, u ro"u.'or,1ri-iui iichor institutions, feasibilityand sustainability planning, marketing r"ft..^ to the tribal .o***ity, rights of way processes,land use permittingn facilities slting,inviro;ental and 
"rrtorur-pr"rervation review processes,and compliance wi& Tribal businerl'unO ii.*ring requirem";;- ''-

In addition' the FCC's office of Native Affairs and policy (.oNAp") issued a public Notice on
:;:'I#' 

2012 providing additionar euiaance iegarding th;;G;s";ent with tribar govemments

This guidance is intended to ,,lead to a common understanding between Tribargovernments *g_::1*rnications providers r"ceiuing uiF support, on thedeployment and improvement of communications servicl on rriuut t"nor" TheTribal engagement obligation is intended ,; fl-.ili;;l"gor"**.nt readers,service providers, and consumers living on Tribar lands, irtimately providinggreater connectivity to 2-rst lentury economic opporr,*iiio, education, healthcare' and public yfetr. This obligation is related tiir," r*"y 
"rsence 

of universalservice * facilitating and supporing connectivity to and from the most remote



areas of ,ur nation inures to the benefit of all. Requiring Tribat engagement isintended to begin and, in ,orr. .uu"*, to strengihen, 
-the 

dialogue betweencommunications providers and Tribal governmentJ. w" unl"ipute that genuinedialogue and comrnon understandings *itt ultimaterf l"uj'ro improvement ofcommunications services on Tribal laids.,

Please contact me by December 14,z0rz atsar14g-6r3? to schedure a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

*#m Pit"^*-
Regulatory Compliance
Windstream Communications



windstre"&V
4001 Hodne,, 

""'n"'3[li;ny1i".l*t A*ansas 72212

Sidney Stanvart
Flegulatory Reporting
Sidney.Stewart @ windstream.com
(501 ) 748-61 37

October 18,2012

George Tiger, principal Chief
Muscogee (Creek) Nation
PO Box 580
Okmulgee, OK 74447-0590

Re: Request for Meeting to Discuss Terecommunications Facirities and NeedsAssessment on Tribar Land as required by the Federar communications
Commission

Dear Principal Chief George Tiger:

The Federal communications commission (.TCC,,) recently issued an order requiringtelephone companies to reach out to Tribal jor"**"nt* in their service areas to discusstribal communication needs incruding the fJlrowing; a needs assessrnent, deproymentplanning with a focus on tribal comniunity anchor institutions, feasibitity andsustainability planning, marketing services to the tribal ""**;ry;ghts of way
T.lijllli: l-ind use permitting, facilities siting, environmentat aniculturat preservationfevlew processes, and compliance with tribal business and licensing requirements.

In addition, rhe FCC's office of Native Affairs and poricy (-oNAp-) issued a public
Notice on July Lg,zallproviding additional guidance regarding the engagement with outto tribal governmenrs stating:

This guidance is intended to "read to a common understanding between Tribargoverffnents and communications providers receiving usF sipport, on thedeployment and improvement of communications ,"r-ui"r, on rriuut lands. TheTribal engagement obligation is intended to benefit iriouigour*ment leaders,service providers, and co.nsumers living on Tribar lands, ,ri*ut"ty providing
greater connectivity to 2_lsl century economic opportunities, education, hearthcare, and pubric r.ery. This obrigation is reratedio trr" ,"ryrrrence of universarservice - facilitating and supporting connectivity to and from the most remoteareas of our narion inures ro the benefit of ail. Requirr-g i"Ii engagement isintended to begin and, in s'rne cases, to strengthen, tt .iiaogu" between
comrnunications providers and rribal governmeflts. we anticlpate that genuine
dialogue and common understandingrioitt urtimatery lead to improvement ofcommunications services on Tribal lands.,,



we would like the opportunity to schedule a time ro meel with you and other tribalofficials to discuss tribal communication needs, marketing opportunities to the tribalcommunity, right of way processes, land use permitiing, iu"ifiti---------.--*r' r.6'! vr wsr pruLs$s{i}, rarlo use pernuttrng, lacilities siting, andenvironrnental and cultural preservation. Please contact me at 501-74g-613? to schedule a
meeting time.

37 to schedule a

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

6liau B+aN"'h
Sid-ney Stewary'
Regularory Compliance
Windstream Communications



windstre-fff
400'l Rodney Pa'nr,r,351piiJ|rr.rRock, A*ansas 72212

Sidney Stewart
Regulatory Reporting
Sid ney.Stewart@windstream.com
(501 ) 74e-6137

November 26,2012

George Tiger, Principal Chief
Muscogee (Creek) Nation
PO Box 580
Okmulgee, OK 74447-05 80

Re: Second Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal Communications Commission

Dear Principal Chief George Tiger:

We recently eontacted you, by letter,
regarding the following information:

on October 22"d, 2Al2 requesting to meet with you

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they have meaningfully engiged triUat
governrnents in their supported areas" The FCC conternplates that such discussions will focus on
a needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting environmental and cultural preservation review procerr"s.
and compliance with Tribal business and licensing requirements.

In addition, the FCC's Office of Native Affairs and Policy ("ONAP") issued a Pubtic Notice on
July 19, 2012 providing additional guidance regarding the engagement with tribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribal
govemments and communications providers receiving usF support, on the
deployment and improvernent of communications services on Tribal lands. The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and consumers living on Tribal lands, ultimately providing
greater connectivity to 2lst century economic opportunities, education, health
carq and public safety. This obligation is related to the very essence ofuniversal
service * facilitating and supporting connectivity to and from the most remote



areas of our nation inures to the benefit of all. Requiring Tribal engagemart is
intended to begi* and, in some cases, to strengthen,-the dialog[Jbetween
communications providers and Tribal governments. We anticipate Jhat genuine
dialogue and common understandings will ultirnately lead to improverient of
eommunications senrices on Tribal lands."

Please contact me by December 14,z0lz at 501-T4g-6137 to schedule a meeting time.

I look folward to hearing from you and the opporfunity to discuss these important issues.

Sincerely,

A,h"J Pkk
Sidney Stervart
Regulatory Compliance
Windskeam Communications
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Sidney Stewart
Regulatory Heporting
Sidn ey.Stewart @ windstream.com
(501 ) 748-6137

October 18,2Al2

Vernon Yarholar, Town King
Thlopthlocco Tribal Town
PO Box 188

Okemah, OK 74859

Re; Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribar Land as required by the Federar communications
Comrnission

Dear Town King Vernon yarholar:

The Federal communications commission (..FCC,') recently issued an order requiring
telephone companies to reach out to Tribal goyernments in their service areas to discusstribal communication needs including the ro-llowing: a needs assessment, deployment
planning with a focus on tribar community anchor institutions, feasibility and
sustainability pranning, marketing servicei ro the tribal .r;;t:;igha of way
processes' land use permitting, facilities siting, environmental and cultural preservation
review processes, and compliance with tribJbusiness and ricensing r"quirements.

In addition, the FCC's office of Narive Affairs and policy (*oNAp-) issued a public
Noti.l on July lg,zlLzproviding additional guidance relarding ,r,. rngug"*"nt with ourto tribal governments stating:

This guidance is intended to "lead to a cornmon understanding between Tribalgovefi''rents and communications providers receiving usF sripport, on the
deployment and improvement of communications ,"*irr* on Tribal lands. TheTribal engagement obligation is inrended to benefit rriuaig;remment readers,
service providers, and co-nsumers living on Tribar rands, ulimatery providing
greater conneclivity to llst century economic opportunities, education, hearilr
care, alld public s.afety' This obligation is related-to the very essence of universal
service - facilitating and supporting connectivity to and frorn the most remote
areas of our nation inures to the benefit of all. Requiring rriuat engagement, is
intended to begin and, in some cases, to strengthen, theiialogue between
communications providers and Tribar govemments. we antiJpate that genuine
dialogue and cornmon understandingr *itt urtimatery lead to iirprou"*.n, or
communications services on Tribal lands.,,



we would like the oppo*unity to schedule a time to meet with you and other tribalofficials to discuss tribal communication needs, marketing opporrunities to the tribalcommunity, right of way processes, Iand use p.rmi[irrg,'lacilities siting, andenvironmental and cultural preservation. Please contact mo at 501-74g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

#y#
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reporting
Sidney. Stewart@wlndstream.com
(501 ) 748-61 37

November26,?Alz

Vernon Yarholar, Town King
Thlopthlocco Tribal Town
POBox 188
Okernah, OK 74859

lt' Second Request- for Meeting to Disruss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal communieations commission

DearTown King Vernon yarholar:

we recently contacted you, by letter, on october 22.d, z0l2 requesting to meet with you
regarding the following information;

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they irave meaningfully enga'ged ?riUutgovemments in their supported areas. The FCC contemplites that zuch diicussion, iiit focus ona needs assessment. deployment planning with a focus on tribal anchor instihrtions, feasibitity
and-sustainabitity planning, marketing s"-ic.s to ttre kibal community, rights of w;; pro*ur"r,
land use permitting, facilities siting, invironmental and cut;; pi"r"*ution review processes,
and compliance with Tribal businesi and licensing requirements. 

- -

In addition, the FCC's Office of Native Affairs and Policy ("ONAP',) issued a public Notice onJuly 19, 2012 providing additional guidance regarding tt" 
"ngug"rnent 

with tribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribal
governments and communications providers receiving usF -support, on the
deployment and improvernent of communications serviJes on Tribal lands, The
Tribal engagement obligation is intended to benefit Tribal govemment leaders,
service providers, and eonsumers living on Tribal lands, riltimrt.ty prouiaing
greater connectivity to 2tst century economic opportunities, educaiion, healtf,
care, and public slfety. This obligation is related to-the very essence of universal
service * facilitating and supporting connectivity to and *om the most remot.



areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in solne cases, to strengihen, 

-the 
dialog[e-between

communications pmviders and Tribal governrnents. We anticipate'ihat genuine
dialogue and common understandings-rvill ultimately lead to improveient of
communications services on Tribal lands."

Please contact me by December 14,2012 at 50r174g-6137 to schedure a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

&a"V AR)-:-^b
Sidney Stewart
Regulatory Compliance
Windstream Communi cations
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Sidney Stewart
Flegulatory Fleporting
Sidney. Stewart @ wintstream.com
(501) 74S-6137

October 18,ZAlz

Iohn Red Eagle, Chief
Osage Nation of Oklahoma
627 Grandview
P0 Box 779
Pawhuska, OK 74056

Re: Request for Meeting to Discuss Terecommunications Facilities and NeedsAssessment on Tribar Land as required by the Federar communications
Commission

Dear Chief John Red Eagle:

The Federal communications Commission (.,FCC,,) recentry issued an order requiringtelephone companies to reach out to Tribal iovemments in their.service areas to cliscusstribal communication needs including the rJilowing: a needs ur*"..*.n,, deproymentplanning with a focus on tribar.comrn'unity anchor i]rstitutions, r"*birity urosustainabiliry planning, marketing services ro the tribal."*.;;iry;ighm of wayprocesse$' land use permitting' facilities siting, environmental and cultural preservationreview processes, and Compliance with tribaibusiner, *d il;Grequirements.
In addition' the FCC's office of Native Affairs and poricy (..oNAp,,) issued a public
Notice on July t9,z}lzptoviding additional guidance regarding the engagement with outto tribal governments stating:

This guidance is intended to "rcad to a common understanding between Tribalgovernments and communications providers receiving usF sipport, on thedeployment and improve.rnt of 
"o**unications 

,"rii"", on r.iuut rands. TheTribal engagement obligation is intended to benefit Tribal govemment leaders,service providers,.and corsumers riving on Tribar lands, urlimately providinggreater connectivity to 2ry century economic opportuniiies, education, healthcare, and pubric safety. This obrigation is relateai" ,rr" 
""ry 

Jrr.r"" of universalservice - facilitating and supporting connectivity to and from the most remoteareas of our nation inures to the benefit of ail. R*qririr; i;ilar engagement isintended to begin and, in some cases, to strengthen, ttreiratojue betweeneommunications providers and rribar govemments. we anticipate that genuine



dialogue and common undersrandings wiil ultimately lead to improvement of
communications services on Tribal lands.,,

we rvould like the opportunity to schedule a time to meet with you and other tribalofficials to discuss tribal communication needs, mark*ring o;;;niiles to the tribalcommuniry, righr of way pfi)cesses, rand use perulini,' r*uiri"* siting, andenvironmental and cultural preservation. Please contact me at 501-74g-6137 to schedule ameetirg time.

I look forward to hearing frorn you and the opportunity to discuss these important issues.

Sincerely,

&;,t*g
Sidney Stewart

&1<u*
Regulatory Compliance
Windstream Communications
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Sldney $tewart
Regulatory Reporting
Sidney.Stewart@wind stream.com
(501) 7486137

November ZdrZAl2

John Red Eagle, Chief
Osage Nation of 0klahoma
627 Grandview
P0 Box 779
Pawhuska, OK 74056

Re: second Request for-Meeting to Discuss Tetecommunications Bacilities and NeedsAssessment on Tribal Land as reqrired by the Federat co*-rni""tions commisslon

Dear Chief John Red Eagle:

we recently contacted you, by retter, on octobsr z}dr 20rz requesting to meet with youregarding the following informaiion:

The Federal communications commission ("FCC") recently issued an order asking telephonecompanies to demonstrate on an arnual basis that th"y i;;;"*ingfully engaged rribargovernments in their supported areas. The FCC contempr"'t.rirrrt such discussions will focus ona needs assessm€nt, deployment planning with a fo"r.';; ;;;i i.i*ho, instirutions, feasibiliryand sustainability planning, marketing ,"ft"* to the tribar 
"o**rrrity, rights of way processes,land use permitting, fa:ititj1 siting, inviroo**tut una 

"urruiui-preservation 
reyiew processes,and eompliance with Tribal businei and licensing r"quir"*"rrt*- 

.'-

In addition' the FCC's office of Native Affairs and Policy ("oNAp,) issued a public Notice on

irl'I#' 
2012 providing additional guidan;e regarding th; ilil;ent with tribar govemments

This guidance is intended to "lead to a common understanding between Tribalgovemments and communications provifers receiving usF -suppor! 
"; i;;deployment and improvem€nt of comm,nicatiorr, ,r*i&, on r.ilu mar. TheTribal engagernenr obrigation is inrendea t" u"*ni;;;i;r"rffnent readers,service providers, and consurners riving on Tribal rands, urtimately providinggreater connectivity to 2.lst cenfury economic opportuniiies, education, healthcare, and public safety- This obligation is related t"irr" ,"rv 

"rsence 
of universal



service - facilitating and supporting connectivity to and frorn the most remoteareas of our nation inures to ttre b&efit or rir. i"quiriJg'rriuer engagement isintended to begin and, in some cases, to strengthen, t'e diarogue betweencornmunications providers and Tribar gou"*r"nii"wJ ,"ii"ipate that genuinedialogue and commgn understandings wilr ultimatery lead to improvement ofcommunications services on Tribal laids.,

Please contact me by December 14,zarzat 50r-74g-6137 to schedure a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

pr&.rrr"i Ck*#-
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Fleporting
Sidney.Stewart@ windstream.com
(s01) 748-6137

October 18,2012

Douglas C. Rhodd, Chairman
Ponca Tribe of Indians of Oklahoma
20 Whire Eagle Dr,
Ponca Ciry, OK 74601

Re: Request for Meeting to Discuss Telecommunicatlons Facilities and NeedsAssessment on Tribal Land as required by the Federar communications
Commission

Dear Chairman Douglas G. Rhodd:

The Federal communications commission (,.FCc,,) recentry issued an order requiringtelephone companies to reach out to Tribal iovernments in their service areas to discusstribal communication needs incruding the fJlowing: a needs assessment, deproymentplanning with a focus on tribal comriunity anchor i=nstitutions, reuriuitity *asustainability planning, marketing services to the tribar community, rights of wayprocesses' land use permitting, facilities siting, environmental and cultural preservationreview processes, and compriance with tribaibusine., 
"Jii;;Gr"quirern"ntr.

In addition, the FCC's office of Native Affairs and policy (..oNAp,,) issued a public
Notice on July lg,zorzproviding additional guidance o!*aingth" engagement with ourto tribal govemments stating:

This guidance is intended to "lead to a comrnon understanding between Tribalgovemments and communications providers receiving uSF sipport, on thedeployment and improvement of communications ,"rii"", on Tribar rands. TheTribal engagement obligation is intended to benefit r.ruuigor"*ment leaders,service providers,.and coJrsumers riving on Tribar rands, ,riirnrt*ty providinggreater connectivity to 2lst c€ntury economic opportunities, education, hearthcare' and public s.afety. This obligation is relatedio tt e u*ry 
".rence 

of universalservice * facilitating and supporting connectivity to and rrom the most remote
areas of our nation inures to the benefit of a[. Requirirg dil; engagement isintended to begin and, in some cases, to strengthen, theliarogue between
communications providers and rribal governments. r#e anticipate that genuine
dialogue and common understandingu;ui[ urtimately teaa to itproyemenr ofcommunications services on Tribal lands.,,



we would like the opportunity to schedule a time to meet with you and other tribalofficials to discuss tribal communication needs, marketing opporiunities ro the tribalcommunity, right of way processes, rand use permiiiini,' t*ititi", siring, ;;environmental and cultural preservation. Please contact me at 501-74g-6137 to schedule ameeting tirne.

I look forward to hearing frorn you and the opportunity to discuss these important issues.

Sincerely,

6;*w
Sidney Stewdt
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reporting
S id ney.Stewarl@wind stream.co m
(501 ) 748-61 37

November 26,2012

Douglas C. Rhodd, Chairman
Ponca Tribe of lndians of Oklahoma
20 White Eagle Dr.
Ponca City, OK 74601

Re: Second Request for Meetiug to Discuso Teleeommunications Facilities and Needs
Assessment on Tribnl Land as required by the Federal Communications Commission

Dear Chairman Douglas G. Rhodd:

We recently contacted you, by letter, on October 22nd, 2A12 requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they have meaningfully .ng;g*A triUrt
govemments in their supported areas. The FCC contemplates that such discussionr iuiit focus on
a needs assessment, deployrnent planning with a focus on tribal anchor institutions, feasibility
and sustainability ptanning, marketing services to the tribal community, rights of way p.o"..r"*,
Iand use permitting, facilities siting, environmental and cultural proi*uiion review pro"r*..r,
and compliance with Tribal business and licensing requirements.

In addition, the FCC's Office of Native Affairs and Policy ("ONAP") issued a public Notice on
July 19, 2012 providing additional guidance regarding the engagement with tribal govemments
stating:

This guidance is intended to "lead to a common understanding between Tribal
govemrnents and communications providers receiving usF support, on the
deployment and improvement of communications serviJes on Tribai lands. The
Tribal engagement obligation is intended to benef,rt Tribal govemment leaders,
service providers, and consumers living on Tribal lands, ultimately providing
greater connectivity to 21st century economic opportunities, education, healtil
care, and public safety. This obligation is related to the very essence ofuniversal
service'facilitating and suprorting connectivity to and *om the most remote



areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengthen, the dialogiJbenveen
corrununications providers and Tribal govemments. We anticipate that genuine
dialogue and comrnon understandings will ultirnately lead to irnproverient of
communications services on Tribal lands.',

Please contact me by December 14,2012 at 501-748-6137 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

f;*",tr Alarnnk
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Flegulatory Reporting
Sidney.Stewart @ windstream.com
(501) 748-6137

October 18,2012

Don L. Patterson, President
Tonkawa Tribe of Indians of Oklahoma
1 Rush Buffalo Rd.
Tonkawa, OK 74653

Re: Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribar Land as required by the Federal communications
Commission

Dear President Don L. patterson:

The Federal communications commission (.,FCc") recenrly issued an order requiring
telephone companies to reach out to Tribal govemments in their service areas to discuss
tribal communication needs including the following: a needs assessment, deployment
planning with a focus on tribalcommunity anchor institutions, feasibility and
sustainability planning, marketing servicei to the tribal community, righis of way
processes' land use permitting, facilities siting, environmental and cultural preservation
review processes, and compliance with tribJbusiness and licensirrg i"quir"*"nts.

ln addition, the FCC's office of Native Affairs and policy (-oNAp,') issued a public
Notice on July 19,2012 providing additional guidance relarding the engagemenl with outto tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal
governments and communications providers receiving uSF supporr, on the
deployment and improvement of communications ..*i""s on Tribal lands. The
Tribal engagement obligation is intended to benefit Tribal governrnent leaders,
service providers, and consumers living on Tribar lands, urimately providing "

greater connectivity to 2 rst century economic opportunities, education, heariir
care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengrhen, the-diarogue between
communications providers and rribal governments. we anticlpate that genuine
dialogue and common understandings will urtimately read to ii,prov"m"nt of
communications services on Tribal lands.,,



we would like the opportunity to schedule a time to rneet with you and other tribalofficials to discuss tribal communication needs, marketing opforiunities to rhe tribalcommunity, right of way processes, land use pernriiiog, ruriliri*s siting, andenvironrnental and cultural preservation. Please contact me at 501-74g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these impo(ant issues.

Sincerely,

Qr**,t
Sidney St"/"*
Regulatory Compliance
Windstream Communications
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sldney stewart 
{501} 748"7000

Regulatory Reporting
Sidney.Stewart@windstream.com
(501) 748-6137

November ZG,2}lz

Don L. Patterson, president
Tonkawa Tribe of Indians of Oklahorna
I Rush Buffato Rd.
Tonkawa, OK 74653

lut Seeond Request-for,Meeting to Discuss Telecommunications Facilities and NeedsAssessment on Tribal Land as requlred by the Federal communications Commission

Dear President Don L. patterson:

we recently contactd you, by retter, on october zznd, zarz requesting to meet with youregarding the following informalion:

The Federal communications commission ("FCC'') recently issued an order asking telephonecompanies to demonstrate on an annual tasis ttri th"l. "h;;;aningfully 
engaged Tribargovemments in their supported areas. The FCC contem;dt";ih; such discussions will focus ona needs assessment, deployment planning with a focus on triu"i ui"t o, institutions, feasibilityand sustainability plaruring, marketing u"iri".* to the tribar *rn*unitv, rights of way processes,land use permitting, a$i!9s siting,-environmental and curturur pr"rervation review processes'and compliance with Tribar business and ricensing requironort*.- '--

In addition, the FCC's office of Native Affairs and Policy ("oNAp,,) issued a public Notice onJuly 19, 2012 providing additionat guidance regarding th;;;d;nt with tribal govemmentsstating:

This guidance is intended to "lead to a comrnon understanding between Tribalgovernments and communications providers receiving uiF -support, 
on it 

"deployment and improvement of communications serviJes on r.ruut t"na* TheTribal engagement obrigation is intended t, L;:ilc;;igor*rr-"nt readers,service providers, and consumers riving on Tribar dd-;rtimatery providinggreater connectivity to zlst century economic opportuniiies, education, hearthcare, and pubric yftty. This obrigation is rerated ;'til;.ry ;sssnce of universalservice - facilitating and suppor{ing connectivity to and from the most remote



areas of our nation inures tc the benefit of all. Requiring Tribal elgagement isintended to begin and, in sorre cases, to strengthen, the dialogue between
communications providers and Tribal govemrnents*. We anticipatelhat g"nrin"
dialogue and eommon understandings will ultirnately t"uJ to improvement ofcommunications services on Tribal lands.',

Please contact me by December 14,z0lz at 501-74g-6132 to schedule a meeting time.

I look fonvard to hearing from you and the opportunity to discuss these important issues.

Sincerely,

6i.H"t 0)*J*
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Flegulatory Reporting
Sidney. Stewart @ windstream.com
(501) 748-6137

October l8,2}l2

Guy Munroe, Chairman
Kaw Nation
698 Grandview Dr.
PO Box 50
Kaw City,0K 74641

Re: Request for Meeting to Discuss Terecommunications Facirities and NeedsAssessment on Tribar Land as required by the Federar communications
Commission

Dear Chairman Guy Munroe:

The Federal communications comlnission (*FCC") recently issued an order requiring
telephone cornpanies to reach out to Tribal govemments in their service areas to d.iscusstribal communication needs including the fJlowing: a needs assessment, deproyrnentplanning with a focus on tribarcommunity anchor institutions, feasibility and
sustainability planning, marketing services to the tribar .o**unity, ,ighrs of wayprocesses' Iand use Prmitting' facilities siting, environmental and culiural preservation
review processe$, and compliance with tribJbusiness ano ficensing requirements.

In addition, the FCC's office of Native Affairs and policy (,,oNAp.) issued a public
Notice on July lg,zanproviding additional guidance reiarding ,r," 

"ngug.*ent 
with outto tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribargovernments and communications providers receiving usF sipport, on the
deployment and improvement of communications ,"r-ui"", on Tribar rands. TheTribal engagement obligation is intended to benefit rriuJgovernmenr lead,ers,
service providers, and consumers living on Tribar lands, uriimatery providing
greater connectivity to 2rst century economic opporrunities, eaucation, healti
care, and public terv. This obligation is relatedio the very essence of universal
service - facilitating and suppo*ing connectivity to and from the mosr remore
areas of our nation inures to the benefit of all. Requiring Tritat engagement is
intended to begin and, in some cases, to strengthen, the?ialogue between
communications providers and rribar governments. we antiJparc that genuine



dialog,e and common understandings wilr urtimately lead to improvement ofcommunications services on Tribal lands.,,

we would rike the opportunity to schedure a time to meet with you and other tribalofficials to discuss tribal communication needs, marketing opporiunities to the tribalcommunity, right of way processes, rancl use p.r;rlini,'r.cilities siting, andenvironmental and cultural preiervation. Please contacr rne at 501-74g-6137 to schedulE ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

#,,tH &fu"llf
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulalory Reporting
Sidney.Stewart@windstream.com
(501) 748-6137

Novernber 26,2012

Guy Munroe, Chairman
KawNation
698 Grandview Dr.
PO Box 50
Kaw City, OK7464t

Tut Second Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal Communications Commission

Dear Chairman Guy Munroe:

we recently contacted you, by retter, on october z?#, zal? requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to dernonstrate on an annual basis that they 

-have 
meaningftlly .rg;g"J ?riU"t

govemments in their supported areas. The FCC contemplates that such diicussionr 
-*if-n 

focus on
a needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and-sustainability planning marketing services to the tribal community, rights of way pro"*r..,
land use permitting, facilities siting, environmental and cultural pro"*"iion review |ro""ru*r,and compliance with Tribal business and licensing requirements.

In addition, the FCC's office of Native Affairs and Policy ("oNAp"1 issued a public Notice onJuly 19, 2012 providing additional guidance regarding th! ingagEment with tribal govemments
stating:

This guidance is intended to "lead to a common understanding between Tribal
govemrnents and communications providers receiving usF lupport. on the
deployment and improvement of communications serviJes on Tribal lands. The
Tribal engagement obligation is intended to benefit Tribal govemment leaders,
service providers, and consumers living on Tribal lands, tiltimately proviAing
greatEr connectivity to 2lst century economic opportunities, educaiion, healtfr
care, and public safety. This obligation is related to-the very essence of universal



service * facilitating and supporting connectivity to and &om the rnost rernote
areas of our nation inures to the benefit of all, Requiring Tribal engageinent is
intended to begin and, in some cases, to strengthen, 

-the 
dialogue between

communications providers and Tribal govemments. We anticipate that genuine
dialogue and common'understandings will ultimately lead to-irnproveient of
communications services on Tribal lands."

Please contact me by December 14,2Al2 at 501-748-6137 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

p,M Dk*;-
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Heporting
Sidney.Stewart @ windslream.com
(501) 748-6137

October 18,2012

George Blanchard, Governor
Absentee-shawnee Tribe of Oklahoma
2025 S. Gordon Cooper
P0 Box 1747
Shawnee, OK 74802

Re: Request for Meeting to Discuss Terecommunications Facirities and Needsassessment on Tribar Land as required by the s'ederar communicatrons
Commission

Dear Governor George Blanchard:

The Federal communications commission (.,FCC") recentry issued an order requiringtelephone companies to reach out to Tribal governments in their service arcas to discusstribal communication needs incruding the fo-llowing: a needs urr"r*nt, deploymentplanning with a focus on tribar community anchor irrtitrtionr, i.oriuirity andsustainability pranning, marketing services to the tribar community, rights of way

Tl,ijlllllll! ur" p:yrting, facilities siting, environmental and currurar preservationrevlew processes, and compliance with tribal business and licensing requirements.

h addition, the FCC's office of Native Affairs and policy (,,oNAp,,) issued a pubric
Notice on July lg,zalzptoviding additional guidance regarding the engagemenr with ourto tribal govemments stating:

This guidance is intended to "read to a common understanding between Tribalgovernments and communications providers receiving usF sipport, on the
deployment and improvement of communications ,.,ii"", on Tribar lands. TheTribal engagement obligation is intended to benefit rriuJgou"rnment Ieaders"
service providers, and corsumers riving on Tribar lands, uriimatery providinggr.ater connectivity to 2lst century economic opportuniti"r, education, health
care, and pubric s.afetr. This obrigation is retatedio tt 

" 
,ery 

"rsence 
of universarservice * facilitating and supporting connectivity to and from ttre most rcmote

areas of our narion inures to the benefit of alr. Requiring i;;;i engagement isintended to begin and, in some cases, to strengthen, theiialogue between
cornmunications providers and rribal govemments. we anticipate that genuine



dialogue and common under.standings will ultimately lead to improvement of
communications services on Tribal lands,"

We would like the opportunity to schedule a time to me$ with you and other tribal
officials to discuss tribal communication needs, marketing opportunities to the tribal
community, right of way processes, land use permitting, facilities siting, and
environmental and cultural preservation. Please contact me at 501-748-6137 to schidute a
meeting time.

I iook forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

6rau
Sidney Stewa'l

gwrlF
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reporting
Sid ney.Stewart@windstream.com
(501) 748-6137

November 26,ZAlz

George Blanchard, Govemor
Absentee-Shawnee Tribe of Oklahoma
2A25 S. Gordon Cooper
P0 Box 1747
Shawnee, OKZ4102

T"' Second Request_ for Meeting to Dlscuss Tetecommunications Facilities and NeedsAssessment on Tribal Land as requlred by the Federal communications Commission

Dear Governor Ceorge Blanchard:

we recently contacted .you, by letter, on october zzrd, zarz requesting to meet with youregarding the following information:

The Federal communications commission ("FCC") recently issued an order asking telephonecompanies to demonstrate on an annual basis that trr"y i.ur"-*eaningfully engaged Tribalgovemments in their supported areas' The FCC contemptat"sirrut such aiscussions will focus ona needs assessment, deployment planning with a focus on tribar aichor instftufions, feasibilityand sustainability planning" markiting *rft"r* to the kibal community, rights of way processes,land use permitting, faciliiies siting,"environmental ana curtural ["*"*ution reyiew processes,and compliance with Tribal business and licensing."quir"*"nir,- '-'

In addition, the FCC's office of Native Affairs and Policy (*oNAp,) issued a public Notice onJuly 19' 20t2 providing additional guidance regarding the engagernent with tribal govemmentsstating:

This guidance is intended to "lead to a common understanding between Tribalgovernments and communications providers receiving uir ,upport, on trr"deployment and improvement of communications servi&s on r*a uar. TheTribal engagement obligation is inten<Ied t" u"*n, iiruigou****t leaders,service providers, and consumers living on rruai dG'irtimatery providinggreater connectivity to 2-lst century economic opportuniiies, education, hearthcare, and public safety. This obligatioa is related ,iiirr. ,-"ry *sence of universal



intended to begin and, in some cases, to strengthen, the diarogue between
communications providers and Tribal govemmentr. w" anticipateihat genuine
dialogue and common understandings witl ultimately lead to irrp.ou"i*i or
communications services on Tribal lands.,'

Please contact me by December 14,2012 at 501-748-6137 toschedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

il,^^{ @*,l
Sidney Stewart
Regulatory Compliance
Windstream Communications



windsrre.,,., V
4001 Rodnev t'*'*,?;f;i:ttle Rock, Arkans as 12212

Sidney Stewart
Regulatory Reporting
Sid ney.Stewarl@windstrea m.com
{501) 748-6137

November 26,2An

Chad Smith, Principal Chief
Cherokee Nation
PO Box 948
Tahlequah, OK74465

Re: Second Request for Meeting to Disruss Telecommunications F*cilities and Needs
Assessment on Tribal Land as required by the F'ederal communications commission

Dear Principal Chief Chad Smith:

we recently contacted you, by letter, on october 2zod, z0lz requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC'') recently issued an Order asking telephonecompanies to demonshate on an annual basis that they irave meaningfuuy 
"ngigJ iritutgovernments in their supported areas. The FCC contemplates that such discussions will focus ona needs asses$ment, deployment planning with a focus on tribal anchor institutions, feasibility

and-sustainability planning, marketing s"rvice, to the tribal community, rishts of ;y pro*rr."r,
land use permitting fa{lilies siting, environmental and cultural preservation review processesr
and compliance with Tribal businesi and licensing requirements.

ln addition, the FCC's office of Native Affairs and Policy ("ONAyr"; issued a public Notice onJuly 19, 2012 providing additional guidance regarding the ingagement with tribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribal
govemments and communications providers receiving usF support, on the
deployment and improvement of comrnunications serviis on Tribal lands, The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and consurners living on Tribal lands, riltim"t"ty t;vidi;;greater connectivity to 2lst century economic opportunities, education, healtfi
care, and public safety. This obligation is related to-the very essence ofuniversal



service - facilitating and supporting connectivity to and frorn the most remote
areas of our nation inures to the benefit of all. itequiring Tribal engagement isintended to begin and, in some cases, to strengtlien, the diarogue between
coinmunications providers and Tribal govemm"nti we anticipatelhat genuine
dialogue and common understandingr *ltt ultimately l"ui to irnprovement of
communications services on Tribal lands.,,

Please contact me by December 14, z0rz at 501-74g-61 37 to schedule a meeting time.

I look fonvard to hearing from you and the opportunity to discuss these important issues.

Sincerely,

8ie"1 
gkw'l1ir

Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sldney Stewart
Regulatory Fleporting
Sidney.Stewart @ windstream.com
(501) 748-6137

October 18,20lz

Chad Smith, Principal Chief
Cherokee Nation
PO Box 948
Tahlequah, OK 74465

Re: Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribat Land as required by the Federar communications
Commission

Dear Principal Chief Chad Smith:

The Federal Communications commission (,,FCC,') recently issued an order requiring
telephone companies to reaeh out to Tribal governments in their service areas to discusstribal communication needs including the fJllowing: a needs assessmenr, deployment
planning with a focus on tribar community anchor Insdtutions, r"*iuiiity ono
sustainability planning, marketing services to the tribal.o*unity,,ighis of way
processes, land use permitting, facilities siting, environmental and culiura preservation
review processes, and compliance with tribal business and ricensi'g Lquirements.

In addition, the FCC's office of Native Affairs and policy (..oN4p-1 issued a public
Notice on July lg,?ar.zproviding additionar guidance ,i*aint i" ,ngug"*"n, with ourto tribal governments stating:

This guidance is intended to "read to a cor:mon understanding between Tribar
governments and communications providers receiving usF sipport, on the
deployment and improvement of communications ,"r-ui.", on iribat lands. The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and c-onsumers living on Tribal lands, ufimatery providing
greater connectivity to zlst century economic opportunities, education, health
care, and public t-ery. This obligation is relatedio the very essence of universal
service - facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Rlquiring Tribal engagement is
intended to begin and, in some cases, to strengthen, the-dialogue between
communications providers and rribal govemments. we antiJpate rhat genuine
dialogue and common understandingr *itt urtimately tead to iirprovement of
communications services on Tribal lands.',



we would like the opportunity to schedule a time to meet with you and orher tribalofficials to discuss tribal communication needs, marketing opportunities to the tribalcommunity, right of way processes, land use permiiiins, iu"ilitirs siring, andenvironmental and cultural preservation. PleasE contact me at 501-74g-6137 to schedule ameeting time. .

I look fonrard to hearing tiom you and the opportunity to d.iscuss these important issues.

Sincerely,

Siau^4
Sidney Stewartr &+<Nn*
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Hegulatory Heporting
stdney.StBwart @ windstream.com
(501) 74e-6137

October l&, ZAlz

Ceorge Wickcliffe, Chief
United Keetoowah Band of Cherokee Indians
POBox 746
Tahlequah, OK 7 4465 -07 46

Re: Request for Meeting to Discuss Terecommunications Facilities and NeedsAssessment on Tribar Land as r.qoir"d ty the Fcderar communicationsCommissioa

Dear Chief George Wickcliffe:

The Federal communications commission (..Fcc,,) recently issued an order requiringtelephone companies to reach out to Tribar ior"rn,nrrr* in their service axeas to discusstribal communication needs. incruding the riL.,irg, a needs *r.rrr*n,, deproymenrplanning with a focus on tribarcomm-unityan;hor Inoiru,iooir..*iuility andsustainability planning, marketing services to the tribal community, rights of wayy.Tjllllllnd use permitting, facirities siting, environmenrar unj.rirurur preservarionrevrew pr'cesses, and compriance with tribar businer, *a ri.*ri,[r"quir"*"ntr.
h addition, the FCC's office of Narive Affairs and poricy (*oNAp-) issued a pubricNotice on Jury r9, 2012^providing additionJgrio-." regarding the engagemenr with outto tribal governments stating:

This guidance is intended to "read to a common understanding between Tribalgovernments and communications providers receiving uin.ipp"", on thedeployment and improvement of communicarions ,"rii.", on iribar rands. TheTribal engagement obligution is intended to benefit Tribal govemment leaders,service providers,.and corsumers living on Tribar lands, uriin,u,"rv providinggreater connectiviry to 2r1 century economic opponuni,r"., eJucation, treatttrcare, and public s.afeu. This obrigation is relatedio [*;il;;.nce of universalservice - facilitating and supporting connectivity to and from the most remoteareas of our nation inures to the beiefit of ail. nequiii;gi;;;'"rgagemenr isintended.to begin and, in some cases, to strengthen, the dialogue betweencommunications providers and rribar governments. we anticlpate that genuinediatogue and common undersrandingr i"li, iii";;i; ;;;'r" #provement ofcommunications services on Tribal lrndr.,,



we would like the opporlunity to schedule a time to meet with you and other tribalofficiats to discuss tribal communicarior needs, marketing opportunities to the tribalcomrnunity, right of way processes, rand use p"*rtiirg, facirities siting, andenvironmental and cultural presewation. Please contact me at 501-74g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

#,M 8n**
Regulatory Compliance
lVindstream Commu nications
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Sidney $tewart
Regulatory Reporting
Sidney. Stewart@windstrea m.com
(501 ) 748-61 37

November 26,2012

George Wickcliffe, Chief
United KeetoowahBand of Cherokee Indians
PO BOX 746Tahlequah, OK 74465-A746

Re: Second Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal Communications Commission

Dear Chief George Wickclifte:

We recently contacted you, by letter, on October 22td, 2012 requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they irave meaningfully 

"ngig"a 
TAUat

govemments in their supported areas. The FCC contemplates that such discussio* t"it focus on
a needs assessment, deployment planning with a focuJ on Fibal anchor institutions, feasibility
and,sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting facilities siting environmental and cultural pr*.i*"Ioo revie; pro""rro,
and compliance with Tribal business and licensing requirements.

In addition, the FCC's Office of Native Affairs and Policy ("ONAP") issued a public Notice on
July 19, 2012 providing additional guidance regarding the ingagement with tribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribal
governments and communications providers receiving usF support, on the
deployment and improvement of communications services on Tribai lands. The
Tribal engagement obligation is intended to benefit Tribal govemment leaders,
service providers, and consumers living on Tribal lands, ultimately providin!
greater conneetivity to 2lst century economic opportunities, educaiion, healtl
care, and public safety. This obligation is related to the very essence ofuniversal
service * facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is



inteaded to begin and, in solre cases, to strengthen, the diarogue between
communications providers and rribar govemments. we anticipate fhat g"nrin"
dialogue and common understandings r.vill ultimately leal to improvement ofcommunications services on Tribal lands."

Please contact me by December 14,20lz at 501-T4g-6137 to schedule a meeting time.

I iook forward to hearing from you and the opportunity to discuss tlrese important issues.

Sincerely,

SiJ,"d @*-l
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reportino
SJd ney. S tewa rt @ w i nldst re am. c o m
(501) 748-6137

October lE,ZAtz

John Barrett, Chairman
Citizen potawatomi Nation
l60l S. Gordon Cooper Drive
Shawnee, OK 74g01

Re: Request for Meeting to Discuss Terecommunications Facilities and NeedsAssessment on Tribal Land as r.qrir.a-iy the Federar communicationsCommission

Dear Chairman John Barrett:

The Federal cornmunications commission (..FCC,,) recently issued an order requiringtelephone companies * r"rl, oyt 
19 

Tribalgou"rn**no in iheir service areas ro discusstribal communicarion needs. incrudingit" rJrl*ing: a needs ur*"*",,"nr, deploymentplanning with a focus on tribarcomniu"iiy *.n* inr,i,utioni i"*llirity andsustainability planning, marketing s.*i"", . ir," ,riu"l ,r;;;il,lighs or way
lj.Tjllllhnd use permirting, facilities sirins, environmenral unj"ui,uruf preservationrevrew processes, and compliance with tribibusiner.-ilil;*g Lqrirmrrtr.
In addition, the FCC's office of Native Affairs and poricy (..oNAp.) issued a publicNotice on Jury rg, zor2providing ,aoiri"rJgridance regarding the engagemenr with outto tribal governments stating:

This guidance is intended to "read to a cornmon understanding between Tribalsovernmenrs,r1::Tli11io3s providers recetvinf Gr,ippon, on rhedeployment and irnprovement of communi"aiioru,"ri*", #rribal lands. TheTribal engagement obrigation is int"naeo t*:.nefit Tribar govemmenr readers,service providers'.and co-nsumers tiving on Tribar lands, ,ti*.t"ry providinggseater connectivity to 2lst century economic opportunities, eJucation, heatthcare, and pubric r.*rv. This obrigation is retateil; d;;;;nce of universalservice - facilitating ana supportlng connectivity to and from the most remoteareas of our narion inures to ihe beiefit of ail. Requiring Tribar engagement isintended to begin and, in ro*" 
"ur.", 

io strengthen, the diarogue betweencommunications providers and rribar govemments. we anticlpa* that genuinedialogue and common understandingr ir,L riiii";; ;#,#provemenr ofcommunications services on Tribal l-ands.,,



we would like the opportunity to schedule a time ro meet with you and other tribalofficials to discuss tribal communication needs, marketing opfortunities to the rribalcommuniry, right of way processss, rand use permi[ing,' racitities siting, andenvironmental and cultural preservation. Please contact me at 501-74g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Rifuu
Sidney StewartJ &kw*
Regulatory Compliance
Windstream Communications



windsrre-fff
4001 Rodnev Pa'n"(?$f 

;*t]ltfo*ock' 
Arkansas 72212

Sidney Stewart
Regulatory Reporting
Sidney.Stewart@windstream,com
(501) 748-6137

November26,20l2

Jolu, Banett, Chairman
Citizen Potawatomi Nation
l60l S. Gordon Cooper Drive
Shawnee, OK 74801

Re: second Request- for Meeting to Discuss Telecommunications F,acilities and NeedsAssessment on Tribal Land as requ-ired by the Fedrret cr*.uii""tions commission

Dear Chairman John Barreft:

we recently contacted you, by tetter, on october z2rn, z0rz requesting to meet with youregarding the following informaiion:

The Federal communications commission ("FCC'') recently issued an order asking telephonecompanies to demonstrate on an annuar u*i, trrut tdt "h";;;aningf,ruy 
engaged Tribalgovernments in their supported areas. The FCC contemprJt.u irrut such aiscussions will focus ona needs assessmfilt, deployment planning with a focus on riu"i un"t o, institutions, feasibilityand sustainability planning, markiting ,"iri"o to the tribar 

"o*"runity, 
rights of way processes,land use permitting facilities siting,Lvironmental ana 

"urtu*i-freserratioo review processes,and compliance with Tribar businei-and ricensing r.quirrr"nt*- '--
In addition, the FCC's office of Native Affairs and policy (..oNAp,,) issued a public Notice onJuly 19' 2012 provirling additional guidanceiegarding the irlugr*"rt with tribal governmentsStating: '*----o -..? v'r6Q6euruur wrtll ulual gOVeIruI

This guidance is intended to "lead to a comrnon understanding between Tribalgovernments and communications providers receiving uir 1"pport, on thedeployment and improvernent of communication, ,.*iJo oi Tribal lands. TheTribal engagemerrt obrigation is intended t" lrrynirilrigou.*-"nt leaders"service providers, and consumers riving on Tribar rands, rirtimatery providinggreater connectiviry to 2-rst 1entury economic opportuniii"s, education, hearthcare, and public tfoy. This obligation is related t"'ir," 
"".y "ssence 

of universalservice * facilitating and supporting connectivity to and liom the most remote



areas of our nation inures to the benefit of ail. Requiring Tribal engagement isintended to begin and, in some cases, to strengthen, the diarogue betweencommunications providers and rribal governments. we anticipate that genuinedialogue and comrnon understandings- will urtimarely lead to improvement ofcommunieations services on Tribal laids.,,

Please contact me by December 14, zarl at 50r -74g-61 3? to schedure a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

E;4
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulalory Fleportino
SJd ney. Stewa ri @ wi ntst re am.co m
(501) 748-6137

October lg,ZAn

Christie Modlin, Chairwoman
Iowa Tribe of Oklahoma
RRI Box 721
Perkins, OK 74059

Re; Request for Meeting to Discuss Terecommunicrtions Facirities and Needsassessment on Tribal Lina as *o*.J u, the Federat communicationsCommission

Dear Chairwoman Christie Modlin:

The Federal communications Commission (.,FCC,,) recently issued an order requiringtelephone cornpanies to re3c.tr ou, to riiuJlou*rn*.nr, in iheir service areas to discusstribal communicarion needs- incrudi"sih" fJrL*ing: a needs **"rr*"nt, deploymentplanning wirh a focus on tribarcomniu;iry 
"ii* inrtitutionr, r"*liifity andsustainability planning, marketing services to trre tribat community, rights of way

T.lllljll land use 
ryrmitring, facitities siting, environmenrar urj"uitur.t preservarionrevlew processes, and Compriance with triuJbusinesr;;'ffirtrrg requirements.

In addition, the FCC's Office of Native Affairs and policy (*ONAp,,) issued a publicNotice on July rg,20tzpraviding 
"aairi"rJgridance regarding the engagement with outto tribal goyernments stating:

This guidance is intended to ,,lead 
to a r

so vernme n ts and c ommu niil;;; il:IH: :iifl iff $ lfriH:l ;:,deployment and improvem.nt or"ommunicutions *i?ir* #rribar ranrts. TheTribal engagement obrigation i, int"na.a r*Tent Tribar govemment readers,service providers, and consumers riving on Tribar lands, utiimatery providinggreater connectivity 
1" 1Tl century economic opp,rtunities, educalion, hearrhcare, and public safety. This obligation is ,"tute[i; ilil;ence of universarservice - facilitating and supportlng connectivity to and from the most remoteareas of our narion inures to ihe beiefit or aI. nlqui;;;iffi engagemenr isintended to begin and, in ,o**.urar,-ro strengthen, the dialogue betweencommunications providers and rribar governments. we andc-lpate that genuinedialogue and common understandinsr ;liil;;;;i;i;#,"*provement orcommunications services on Tribal iundr.,,



we would like the opportunity to schedule a time to meet with you and other tribalofficials to discuss tribal coatmunication needs, marketing opportunities to the tribalcommuniry, right of way processes, rand ur" p.*iriin-i'facilities siting, andenvironmental and cultural preiervation. Please contact me at 501-7+g-6137 to schedule ameeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

&irnr^:l
Sidney Stewart /
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulatory Reoortino
Sid ney,stiwari6*i,id rtr"a r."o,
(501 ) 74S-61 37

November 26,2012

Christie Modlin, Chairwoman
Iowa Tribe of Oklahoma
RRI Box 721
Perkins, OK 74059

Re: second Request for-Meeting to Discuss Telecommunicstions Facilities and NeedsAssessment on Tribal Land as reqriired by the Federal co**oni"utions commisslon

Dear Chairwoman Christie Modlin:

y;-ffi?lllfiilrff,;;h1;;;lter, on october 22d, 2012 requesting to meet with you

The Federal communications commission ("FCc") recently iszued an order asking telephonecompanies to demonsrrate cn an annuar uasis tt at th*r l;;;-raningfully engaged TribargoYernments in their supported areas' The FCC contemprit* irrrt such oiscussions will focus ona needs assessment, deployment planning with a rocus on tribai aicrro. institutions, feasibilityand sustainability planninq marketing ."ii.". to the kibal ,o***itv, rights of way processes,land use permitting, fa:irii:s siting,?nvironmentar and 
""ft";;l ;;ervation review lxocesses,and compliance with rribal busines-s and licensing r.quir"*"rt*- '^-

In addition' the FCC's office of Native Affairs and.Policy ("oNAp') issued a public Notice on

J*rf, 
2012 providing additionar guioance iegarding ril;*il;ent with tnbar lovernments

This guidance is intended to "lead to a corrmon understanding between Tribalgovemments and communications providers receiving uiF -support, 
on ,t,deployment and improvement of communications servic"es oo rriuut t*ar. TheTribal engagement obrigation is intended il L;T.;;;;;igou.**"ot readers,service providers, and ionsumers living on Tribal rands, rlrtimatery providinggreater connectivity to 21st lentury economic opportuniii"r, education, healthcare, and pubric slfery. This obligation is rerated;;'rh;;A;sence of universarservice - facilitating and supporiing connectiviry to and from the most remote



areas of .ur nati,n inures to the benefit of all. Requiring Tribal engagement isintended to begin and, in sorne cases, to strengthen, the diarogue betweencommunications providers and Tribal governments. we anticipate ihat genuine
dialogue and common understanding* *itt ultirnatelf i"uJ'to improvement ofcommunications services on Tribal lands."

Please contact me by December 14,zalzat 501-74g-6137 to schedule a meeting time.

I look forward to hearing frorn you and the opportunity to discuss these important issues.

Sincerely,

E,,YWtl4 'rffik
Sidney Stewart
Regulatory Compliance
Wi ndstream Communications
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Sidney Stewart
Regulatory Reporting
Sidney.Stewart @ windstream.com
(501) 748-6137

October 18,2012

Gilbert Salazar, Chairperson
Kickapoo Tribe of Oklahoma
PO Box 70
Mcloud, OK 74851-0070

Re: Request for Meeting to Discuss Telecommunicatlons Facilities and Needs
Assessment on Tribal Land as required by the Federal communications
Commission

Dear Chairperson Gilbert Salazar:

The Federal Communications Commission ("FCC") recently issued an Order requiring
telephone companies to reach out to Tribal govemments in their service areas to discuss
tribal communication needs including the following: a needs assessment, deployment
planning with a focus on uibal comrnunity anchor institutions, feasibility and
sustainability planning, marketing services to the tribal community, rights of way
processes, land use permitting, facilities siting, environmental antt cultural preseivation
review processes, and compliance with tribal business and licensing requirements.

In addition, the FCC's office of Native Affairs and policy (*oNAp-) issued a public
Notice on July lg,zal}providing additional guidance regarding *" 

"ngug"*ent 
with out

to tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal
governments and communications providers receiving USF support, on the
deployment and improvement of communications s"rii"", on Tribar rands. The
Tribal engagement obligation is intended to benefit Tribal governrnent leaders,
service providers, and consumers living on Tribal lands, uliimately providing
greater connectivity to 21st century economic opportunities, education, hsaliil
care, and public safety' This obligation is related CI the very essence of universal
service - facilitating and supporting connectivity to and rrom ttre mosl remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengthen, the-diarogue between
communications providers and Tribal governments. V/e antic'lpate that genuine
dialogue and common understandingr *itt ultimately lead to improvement of
communications services on Tribal lands.',



We would like the opportunity to schedule a time to meet with you and other tribal
officials to discuss tribal communication needs, marketing opportunities to the tribal
community, right of way processes, land use permiitin!," facilities siting, and
environmental and cultural preservation. Please contact me at 501-?4g-613? to schedule a
meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

#H
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Regulalory Repo(ing
Sidney.Stewart@windstream.com
(501) 748-6137

November 26,2012

Gilbert Salazar, Chairperson
Kickapoo Tribe of Oktahoma
PO Box 70
Mcloud, OK 74851-0070

Re: Second Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Lsnd as required by the Federal Communications Commission

Dear Chairperson Gilbert Salazar:

We recently contacted you, by letter, on October 22e, 2Al2 requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they irave meaningfully eng;ged Tribal
govemments in their supported areas. The FCC contemplates that such dis-cusjionriuiit focus on
a needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and-sustainability planning marketing services to the tribal comrnunity" rights of way p.o."".*r,
land use permitting, facilitias siting environmental and cultural pr"sou"tion review pro.*ur"r,
and compliance with Tribal business and licensing requirements.

In addition, the FCC's Office of Native Affairs and Policy ("ONAP') iszued a public Notice on
July 19, 2012 providing additional guidance regarding the ingagement with tribal governments
stating:

This guidance is intended to "lead to a common understanding beween Tribal
goverffnents and communications providers receiving usF support. on the
deployment and improvement of communications serviJes on Tribai lanas. The
Tribal engagement obligation is intended to benefit Tribal govemment leaders,
service providers, and consumers living on Tribat lands, ultimately providinj
greater connectivity to 2lst century economic opportunities, education, healtf,
care, and public safety. This obligation is related to the very essence ofuniversal
service * facilitating and supporting connectivity to and from the most remote



areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some css€s, to strengthen, the dialoguJ between
commurications providers arid Tribal govemments. We anticipate that genuine
dialogue and common understandings will ultirnately lead to irnprovement of
communications services on Tribal lands."

Please contact me by December 14, 2Al2 at 501-748-6137 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

6;M /&{-v't-
Sidney Stewart
Regulatory Compliance
Windstream Communications
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Sidney Stewart
Hegulatory Reporting
Sidney.Stewart @windstream.com
(s01) 748-6137

October 18,2012

George Thurman, Principal Chief
Sac & Fox Nation
920883 S. Hwy 99 Bldg A
Stroud, OK74079

Re: Request for Meeting to Discuss Telecommunicatlons Facillties snd Needs
Assessment on Tribal Land as required by the f'ederal communications
Commission

Dear Principal Chief George Thurman:

The Federal Communications Commission ("FCC") recently issued an Order requiring
telephone companies to reach out to Tribal governments in their service ar6as to discuss
tribal communication needs including the following: a needs assessment, deployment
planning with a focus on tribal community anchor institutions, feasibility uno 

-

sustainability planning, marketing services to the tribal community, rights of way
processes, land use permitting, facilities siting, environmental and culiural preseivation
review processes, and Compliance with tribal business and licensing requirlments.

In addition, the FCC's office of Native Affairs and policy (*oNAp") issued a pubtic
Notice on July lg,z}lzproviding additional guidance regarding the engagement with out
to tribal govemments stating:

This guidance is intended to "lead to a common understanding beween Tribal
governments and communications providers receiving usF support, on the
deployment and improvement of communications services on triUat lands. The
Tribal engagement obligation is intended to benefit Tribal governrnent leaders,
service providers, and consumers living on Tribal lands, uliimately providing
Sreater connectivity to 2lst century economic opportunities, edueation, health
care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some ca$es, to strengthen, the dialogue between
communications providers and Tribal governments. We antiCipate that genuine
dialogue and common understandings will ultimately lead to improvement of
communications services on Tribal lands."



We would like the opportunity to schedule a time to meet with you and other tribal
officials to discuss tribal communication needs, marketing opportunities to the tribat
community, right of way processes, land use permitting, facilities siting, and
environmental and cultural preservation. Please contact me at 501-748-613? to schedule a
meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

1Dil^4 &**-
Sidney Stdvart 

.-
Regulatory Compliance
Windstream Commu nications
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$ldnsy Stewart
Regulatory Reporting
Sidney.Stewart@windstream.com
(501 ) 748-61 37

November 26,2012

George Thurman, Frincipal Chief
Sac & Fox Nation
Adrninistration Building
920883 S. Hwy 99 Bldg A,
Shoud, OK74079

Re: Second Request for Meeting to Discuss Telecommunications Facitities and Needs
Assessment on Tribal Land as required by the Federal Communications Commission

Dear Principal Chief George Thurman:

We recently contacted you, by letter, on October 22"d, 2012 requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they irave meaningfully eng;'gea trifA
governments in their zupported areas. The FCC contemplates that such diJcussionr iuiil focus on
a needs assessment, deployment planning with a focuJ on tribal anchor institutions, feasibility
and-sustainability planning, marketing services to the tribal community, rights of way processes!
land use permitting, facilities siting environmental and cultural prrr"*uion reviei pro""rr"r,
and compliance with Tribal business and licensing requirernents.

In addition, the FCC's Oftice of Native Affairs and Policy ("ONAp'1 issued a public Notice on
July 19, 2012 providing additional guidance regarding the engagement with tribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribal
govemments and communications providers receiving usF support, on the
deployment and improvement of communications serviees on TAbai lands. The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and consumers living on Tribal lands, ultimately providinj
greater connectivity to 21st century economic opportunities, educition, healtf,
cale, and public safety. This obligation is related to the very essence ofuniversal



seryice * facilitating and supporting counectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended ro begin and, in solne cases, to strerrgthen, the dialog[e-between
comrnunications providers and Tribal govemments. We anticipate that genuine
dialogue and common understandings will ultimately lead to irnprovefrent of
communications services on Tribal lands."

Please contact me by December t4,zalz at 501-T4g-6137 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

S,,}"^d'#lwtu{
Sidney Stewart
Regulatory Compliance
Windstream Communications



Definition

A.

Discounts

A.

LIFELINE SERVICE

Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC order 12-11 released on rebruary 6,2012.

The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

FederalCredit $9.2S
State Credit to Residential Access Line Varies by state

The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's normal residential local exchange service rate.

General

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. lf the Customer voluntarily elects to receivi toll blocking,
the service shall become part of the customer's Lifeline service and all service deposits will be waived.

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not 

-be 
tariffed. Customers may

obtain such services, where available, at their discretion, although thgLifeline program rate reduction
does not apply.

c. Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber's principal place of residence. Service is limiteil to only one Service per qualified
customer or household; within this section, 'household' is defined as iany individuai or group of
individuals who are living together at the same address as one economic unit," with an-bconomic unit,
defined as, "all adult individuals contributing to and sharing in the income and expenses of a
household."

B. The service must be provided in the eligible customer,s name.

D.

An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid
Food Stamps
Supplemental Security lncome
Federal Public Housing Assistance
Low lncome Home Energy Assistance program
Temporary Assistance to Needy Families
National School Lunch's Free Lunch program

The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in c. above.
Name of the program(s) from which they are receiving benefits.
That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.



The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/ihe will notifyihe company if
he/she no longer participates in the program(s)named in C. preceding.

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerate d in 47
Code of Federal Regulations s54.101 (a) (1 )-(8) (relating to Supported Service for Rural, lnsular and
High Cost Areas).

F. The Company has certification processes in place which at the time of enrollment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. R Crimpbny officer will
attest that these procedures are in place.

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6,2012.

Credits and Deposits

A. The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

B. The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception thit deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service.

C. A service order charge does apply when:

At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A. Lifeline service may not be disconnected for non-payment of toll charges. ln addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

B. Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Low Low H

$20.16 $1.00

SAC

4311652012


